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Service with a smile rewarded

Work ethic
honoured

By SIMON EARLE

Restaurant  hostess
Marie Todd has become
Rotorua’s first recipient
of a Kia Ora Mai Awe-
some Service Award.

The Kia Ora Mai
programme has been
developed by the Tour-
ism Industry Associ-
ation of New Zealand
and The Service Indus-
tries Training Alliance.
Monthly awards having
been made for the past
18 months.

Mrs Todd was nomi-
nated by a group of
mah jong players from
the Manawatu who
regarded her service as
exceptional on repeated
stays at the Boulevard

Service with a smile: Michelle Price experiences the friendly touch of Marie Todd
during her visit to the Boulevard Motel and Restaurant. Inset: Marie Todd is
presented with a bouquet and framed certificate from Rotorua Mayor Kevin Winters.

Nothing is too
much trouble for
her and she is the
waitress of the year

in our book.

— Marilyn Guinan

“I like people to go
away with happy faces
and seeing them back
again,” she said.

Ironically her first
attempt to work at the
Boulevard got off to a
false start when a hand
injury prevented her
from starting and the
position went to
another applicant.

“Then by chance I
bumped into Kevin
(owner Kevin Bangs) in

Hamilton and asked if
he had any vacancies
and he did — that was
about five years ago.”
One of the aims of
the Kia Ora Mai pro-
gramme is to lift the
customer service
experience throughout
New Zealand resulting
in better job satisfac-

tion, stronger busi-
nesses and increased
customer loyalty.

Award winners are
selected by the Auck-
land Chamber of Com-
merce chief executive
Michael Barnett on
behalf of chambers
throughout the
country.

Motel and Restaurant.

“Nothing is too much
trouble for her and she
is the waitress of the
year in our book,” Mari-
lyn Guinan said.

Mrs Todd received
her award from Roto-
rua Mayor Kevin
Winters at a function
on Friday.

“Her customer ser-
vice ethic has become a
great advertisement for
Rotorua,” Mr Winters
said.

The recipient has
worked in the hos-
pitality industry for
over 20 years and has a
simple approach to her
waitressing role.
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NOTEBOOKS

smeared, illegible notes

Lined $4.95 each, Unlined $4.10 each

No more sodden,

because mud, grease,
water, oil and

dirt won't affect our
WATERPROOF
notebooks.

Lead pencil

or ballpoint pen
can be used under
all conditions

- even under water.

[Plus GST and Freight]
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NCEA(L1&?2)
Booster Program

e Complete up to 20 credits™
by Xmas

* Record of Achievement credit
& qualification check

» Vacancies for 16-18 year olds
e Enrol now for term 4

FEaFGEEIN e ENROL NOW

*(criteria may apply) - See www.careernetwork.co.nz

1057 Hinemoa Street, Rotorua

CAREER NETUWORK

TRAINING AND

EMPLOYMENT

Opposite RAVE e uson Facebook
Ph 348 4894

4100603AA

THIS CITY NEEDS
ACCOUNTABILITY!

v/ Rotorua is my home

v/ My investment is Our City

v/ | believe in Rotorua &
our people

v/ | am passionate, hardworking,
committed and uncompromising
in wanting results

v/ A proven business record

v/ 1 do not believe in mediocrity
and believe this Council should
be accountable to results

WITH YOUR VOTE | ASSURE
YOU OF MY 100% FOCUS
FOR THE FUTURE

Authorised by Brett Marvelly 1057 Arawa Street Rotorua

4098334AA

Eurograin Sustain &
Essential Bread

SUPER HOT DEAL!!

Ringed Donuts

Save $1.48
Limit 6

Cheese
Rounds 4pk

Save 50¢

Coupla

Tie/tome of Good Butting

Specials available Monday 10th October - Sunday 16th October 2011
while stocks last. Some images are serving suggestions only.

Open 7.30am to 6pm Everyday
Cnr Lake Rd and Karaka St, Rotorua Ph 07 3485011




