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Andre’s heart of sole  
North Harbour News 

For walking the extra mile to help a customer, a shoe shop assistant has won an MYOB Awesome Service award. 

Andre Cettina of Shoe Clinic in Westfield Albany was cited for the care and service he provided customer Lindsay 

Whitfield. 

Mrs Whitfield had set a challenge to walk the New York Marathon by 2011.  

The Forrest Hill mum recently completed the Auckland Marathon, finishing fourth in her age group. 

She visited a shoe shop but was disappointed after getting fitted with the wrong shoes that nearly damaged her 

feet. 

The Forrest Hill mum sought help at Shoe Clinic after doing a four­hour walk. 

"Andre sat me down, handed me water, listened and worked his magic," she says. 

"He was very thorough – many shoes were fitted and there were several goes on the treadmill to video my walk."  

She says Mr Cettina’s excellent service made her feel special and important which prompted her to nominate him 

for the award. 

With the right shoes on, she says she’s on her way to achieving her goal thanks to Mr Cettina and his 

"inspirational customer service". 

Mr Cettina, who lives in St Heliers, is moving on as an owner­operator. 

He is opening his own Shoe Clinic at Sylvia Park next month.  

The MYOB Awesome Service Awards recognise people who provide excellent customer service.  
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MAGIC SHOES: Lindsay Whitfield beams with her medal and winning shoes, thanks to Shoe Clinic ’s assistant 

extraordinaire Andre Cettina.
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North Harbour News 

For walking the extra mile to help a customer, a shoe shop assistant has won an MYOB Awesome Service award. 

Andre Cettina of Shoe Clinic in Westfield Albany was cited for the care and service he provided customer Lindsay 

Whitfield. 

Mrs Whitfield had set a challenge to walk the New York Marathon by 2011.  

The Forrest Hill mum recently completed the Auckland Marathon, finishing fourth in her age group. 

She visited a shoe shop but was disappointed after getting fitted with the wrong shoes that nearly damaged her 

feet. 

The Forrest Hill mum sought help at Shoe Clinic after doing a four­hour walk. 

"Andre sat me down, handed me water, listened and worked his magic," she says. 

"He was very thorough – many shoes were fitted and there were several goes on the treadmill to video my walk."  

She says Mr Cettina’s excellent service made her feel special and important which prompted her to nominate him 

for the award. 

With the right shoes on, she says she’s on her way to achieving her goal thanks to Mr Cettina and his 

"inspirational customer service". 

Mr Cettina, who lives in St Heliers, is moving on as an owner­operator. 

He is opening his own Shoe Clinic at Sylvia Park next month.  

The MYOB Awesome Service Awards recognise people who provide excellent customer service.  
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MAGIC SHOES: Lindsay Whitfield beams with her medal and winning shoes, thanks to Shoe Clinic ’s assistant 

extraordinaire Andre Cettina.

Auckland Homepage 
Share this page

A bleak Christmas  

Park costs councils $7m  

Vintage aircraft fly in to celebrate NZ’s first airline  

Sophie's spooky role  

Rising star off to find planets  

Green MP talks transport  

Fun run’s new port of call   

Zane nails trophy and prizemoney  

Supercity fears told at meeting  

Show sign disappears from wall  

Christmas is coming to town  

Safe gifts for kids at Xmas  

Singers celebrate composers  

Great weather, great fishing  

Kids win a makeover  

Award after award   

Quarry quarrel not over  

Blitz nabs 87 drink­drivers  

Anti­aircraft club  

Local News Sport Opinion Features Northland Photos Contact Your Local Paper Classifieds Real Estate

Auckland Stuff Contact Us  

Stuff.co.nz About Us  |  Contact Us  |  Mobile    

Subscribe Text   |  Follow us on Facebook and Twitter   |  Newspapers  |  Magazines    

Services Newspapers in Education  |  A­Z Directories  |  Online Advertising   |  Print Advertising    

Classifieds Trade Me  |  Jobs  |  Property  |  Motors  |  Accommodation   |  Personals  |  Newspaper Classifieds   

Newspapers Dominion Post  |  The Press  |  Waikato Times  |  Auckland Stuff   |  Sunday News  |  Sunday Star ­Times   

Marlborough Express   |  Manawatu Standard   |  Nelson Mail   |  Southland Times   |  Taranaki Daily News  |  Timaru Herald    

Other Sites Cuisine  |  NZ House & Garden  |  NZ Fishing News  |  NZ Life & Leisure  |  NZ Gardener   |  Fairfax Archives   

Breaking news?
Send us your photos, videos and tip­offs: 

newstips@stuff.co.nz

0800 697 8833

Email

Phone

© 2009 Fairfax New Zealand Limited

Privacy 

Kia ora, Guest

Email Facebook MySpace

Digg StumbleUpon Delicious

Reddit Linkedin Twitter

North Harbour News Headlines

Local News Headlines

Stuff Home Auckland Local News North Harbour News

http://www.stuff.co.nz/auckland
http://www.stuff.co.nz/email_a_friend/3077954?TB_iframe=true&height=400&width=615
http://www.stuff.co.nz/track/share/3077954/?dest=http://www.facebook.com/sharer.php%3fu=http://www.stuff.co.nz/auckland/local-news/north-harbour-news/3077954/Andre-s-heart-of-sole%26t=Andre%E2%80%99s%20heart%20of%20sole
http://www.stuff.co.nz/track/share/3077954/?dest=http://www.myspace.com/Modules/PostTo/Pages/%3fu=http://www.stuff.co.nz/auckland/local-news/north-harbour-news/3077954/Andre-s-heart-of-sole%26t=Andre%E2%80%99s%20heart%20of%20sole
http://www.stuff.co.nz/track/share/3077954/?dest=http://digg.com/submit%3fphase=2%26url=http://www.stuff.co.nz/auckland/local-news/north-harbour-news/3077954/Andre-s-heart-of-sole%26title=Andre%E2%80%99s%20heart%20of%20sole
http://www.stuff.co.nz/track/share/3077954/?dest=http://www.stumbleupon.com/submit%3furl=http://www.stuff.co.nz/auckland/local-news/north-harbour-news/3077954/Andre-s-heart-of-sole%26title=Andre%E2%80%99s%20heart%20of%20sole
http://www.stuff.co.nz/track/share/3077954/?dest=http://del.icio.us/post%3furl=http://www.stuff.co.nz/auckland/local-news/north-harbour-news/3077954/Andre-s-heart-of-sole%26title=Andre%E2%80%99s%20heart%20of%20sole
http://www.stuff.co.nz/track/share/3077954/?dest=http://reddit.com/submit%3furl=http://www.stuff.co.nz/auckland/local-news/north-harbour-news/3077954/Andre-s-heart-of-sole%26title=Andre%E2%80%99s%20heart%20of%20sole
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fwww.stuff.co.nz%2Fauckland%2Flocal-news%2Fnorth-harbour-news%2F3077954%2FAndre-s-heart-of-sole&title=Andre%E2%80%99s%20heart%20of%20sole&summary=For%20walking%20the%20extra%20mile%20to%20help%20a%20customer,%20a%20shoe%20shop%20assistant%20has%20won%20an%20MYOB%20Awesome%20Service%20award.&source=stuff.co.nz
http://twitter.com/home?status=Currently Reading Andre’s heart of sole http://www.stuff.co.nz/s/vnYY
http://www.stuff.co.nz/auckland/local-news/
http://www.stuff.co.nz/auckland/sport/
http://www.stuff.co.nz/auckland/opinion/
http://www.stuff.co.nz/auckland/features/
http://www.stuff.co.nz/auckland/northland/
http://www.stuff.co.nz/auckland/photos/
http://www.stuff.co.nz/auckland/contact-your-local-paper/
http://www.stuff.co.nz/auckland/classifieds/
http://www.stuff.co.nz/auckland/real-estate/
http://www.stuff.co.nz/auckland/contact-your-local-paper/
http://www.stuff.co.nz/about-stuff/22245/Background
http://www.stuff.co.nz/about-stuff/33785/Contact-Us
http://www.stuff.co.nz/about-stuff/2715191/Mobile
http://www.stuff.co.nz/about-stuff/1764077/Stuff-co-nz-on-your-Vodafone-mobile
http://www.stuff.co.nz/about-stuff/2708777/Follow-us-on-Facebook-and-Twitter
http://www.fairfaxnz.co.nz/publications/index.html
http://www.mags4gifts.co.nz/
http://www.newszone.co.nz/
http://www.azdirect.co.nz/
http://www.stuff.co.nz/about-stuff/33001/Advertise-Online
http://www.fairfaxnz.co.nz/publications/index.html
http://www.trademe.co.nz/
http://www.trademe.co.nz/Trade-me-jobs/index.htm
http://www.trademe.co.nz/Trade-me-property/index.htm
http://www.trademe.co.nz/Trade-me-motors/index.htm
http://www.travelbug.co.nz/accommodation
http://www.findsomeone.co.nz/
http://www.adstuff.co.nz/
http://www.stuff.co.nz/dominion-post/
http://www.stuff.co.nz/the-press/
http://www.stuff.co.nz/waikato-times/
http://www.stuff.co.nz/auckland/
http://www.stuff.co.nz/sunday-news/
http://www.stuff.co.nz/sunday-star-times/
http://www.stuff.co.nz/marlborough-express/
http://www.stuff.co.nz/manawatu-standard/
http://www.stuff.co.nz/nelson-mail/
http://www.stuff.co.nz/southland-times/
http://www.stuff.co.nz/taranaki-daily-news/
http://www.stuff.co.nz/timaru-herald/
http://www.cuisine.co.nz/
http://www.nzhouseandgarden.co.nz/
http://www.nzfishingnews.co.nz/
http://www.nzlifeandleisure.co.nz/
http://www.nzgardener.co.nz/
http://www.stuff.co.nz/about-stuff/archives/2385092/Fairfax-New-Zealand-Limited-s-online-news-archive-service
mailto:newstips@stuff.co.nz
http://www.fairfaxmedia.co.nz/
http://www.stuff.co.nz/about-stuff/legal/25044/privacy-policy

