Mick’s Magic

Customer Care

Magician Mick Peck doesn’t pull just
rabbits out of his hat - client Gillianne
Ray nominated Mick for a KiaOraMai
Awesome Service Award for delivering
all-round magic service.

Gillianne reports:

“It’s always nerve racking
to hire someone based on
information from a website
rather than word of mouth.
But it paid off for us in a big
way. Mick had 45 kids and
55 adult guests in stitches.
“Mick’s magic is matched
by superb administrative
skills, which should never
be taken for granted. We
would dearly love Mick to
win a KiaOraMai Awesome
Service Award because

he definitely delivered
impeccable service.

“He made us look good!”
Chambers of Commerce
judge Michael Barnett
agreed and made Mick

the November KiaOraMai
Awesome Service Award
winner.

Michael notes that Mick
has had a magic November,
winning a KiaOraMai
Awesome Service Award
and being honoured by

his peers with the 2011
“Top Children’s Entertainer
Award” by the Variety Artists
Club of New Zealand.

Go to www.awesomeservice.co.nz and nominate someone in business in your town who has
given you outstanding customer service for a KiaOraMai Awesome Service Award.

And to find out about inspirational customer service training go to www.kiaoramai.co.nz.
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