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                                    Optometrist Wins National Service Award 
A Hamilton optometrist has become the winner of a national award for providing inspirational business service.

Martin van der Most, of Visique Rototuna Optometrists, was nominated for a weekly MYOB Awesome Service Award for going out of his way to look after an overseas visitor who needed new glasses urgently.

The woman’s original glasses had been scratched, causing migraines.

Mr Van der Most unsuccessfully spent time trying to provide a temporary remedy, then several hours outside Visique’s normal opening time building new glasses that he then personally delivered to the customer’s home.
Waikato Chamber of Commerce CEO Wayne Walford says Mr Van der Most delivered the type of customer service that makes him proud to be an advocate for business.

“Martin demonstrated regard for a customer that impacted on his personal time”.

“Some people in business, like him, do this all the time, and they deserve our applause”

Mr Van der Most, who moved to Auckland last week, is rewarded with a Michael Hill gift card, a framed MYOB Awesome Service Award citation, and a big New Zealand-wide pat on the back via publicity from Newstalk ZB.

He also becomes eligible to become Supreme MYOB Winner of the Year and receive $5000 of Hewlett Packard computer equipment.

Mr Walford says the Waikato Chamber of Commerce is pleased to provide Visique Optometrists Rototuna with chamber membership for a year.

He says inspirational business service deserves to be rewarded and the people who give it should be nominated for an MYOB Awesome Service Award. (www.awesomeservice.co.nz )

For further comment:
Wayne Walford
Waikato Chamber of Commerce
(07) 839 5895      
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