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Turangi Businessman Wins National Award




For Inspirational Customer Service  

Turangi business owner, Maurice Heappey, has received an unexpected Christmas present: a national award for providing inspirational customer service. 

The managing director of boat sales and service company, Turangi and Lake Taupo Marine, Maurice has won an MYOB Awesome Service Award after being nominated by a Fielding customer who was delighted by the service Maurice gave him when he needed urgent repairs to his boat. 

The customer, Chris Mooyman, had arrived in Turangi to compete in a Lions Club fishing tournament. But, after putting his boat in the water, he discovered its steering cable had snapped.

Holding little hope that it could be repaired in time to go fishing the next morning he arrived at Turangi and Lake Taupo Marine right on 5 pm. Maurice and his staff assessed what needed to be done to repair the steering and said they would work that night to fix it.

Mr Mooyman arrived early the next morning to find his boat ready to go, and was told to go fishing first and come back and pay the bill later. “From a firm I had never dealt with before I think this was awesome.”

The icing on the cake was that Mr Mooyman won the tournament.

Maurice is the first Taupo district winner of an MYOB Awesome Service Award. People who would like to nominate someone in the region for providing great business service can go to www.awesomeservice.co.nz to make a nomination.  
As a winner of an MYOB Awesome Service Award Maurice gets national recognition through Newstalk ZB, a framed citation, MYOB software, a Michael Hill gift card, and – having been in Turangi for nearly 43 years -  no doubt some applause from locals. 

As a footnote Mr Mooyman says he did check his boat was “lake worthy” before leaving Feilding, but will be more diligent  with future inspections. 

For further information contact:

Grant Woolliams, 

MYOB Awesome Service Awards, 

Ph 09 303-3990 
The MYOB Awesome Service Awards publicly salute people in business who are nominated by customers for giving them great service. Auckland Chamber of Commerce Chief Executive, Michael Barnett judges the nominations on behalf of all Chambers of Commerce. Winners get a big public pat on the back and other lovely rewards for providing inspirational service. 
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