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Awesome Service from consultant

An Auckland travel consultant has been rewarded for her

caring treatment of a client — winning a national customer
service award.

The Team Leader at Flight

Centre West City in

Hende1 son. Emma Hollick.

Awesome Service Aw axd by
customer Gary Pynenburg.
Mr Pynenburg says the help
Ms Hollick provided his
family after the sudden death
of his sister overseas was
hugely appreciated.

“We needed to get four people to Australia the next day -
we needed internal Australian flights. rental car.
insurance for elderly parent’s accommodation and a visa.
Emma quickly provided us with everything that we asked
for, and then some. working very late to get our
arrangements together.”

Mr Pynenburg realised the extent of Ms Hollick’s
thoughtfulness when they arrived in Australia.

*She had the forethought to arrange wheelchair assistance
at all the airports. which was something that we had not
even considered. but which proved indispensable.”

Mr Pynenburg says Ms Hollick’s calmness, knowledge
and attitude made a difficult time almost pleasant. and
says nominating her for an MYOB Awesome Service
Award was a chance to say thanks to her. “It’s really
important to acknowledge people when people in
business go out of their way to help you.”

The Flight Centre New Zealand managing director. Rick
Hamilton. is also delighted at her award win. He says the
company prides itself on its service “and are proud of
consultants like Emma who look after clients like they are
family.”

Award nominations can be made online to
WWW.awesomeservice.co.nz




