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              National Customer Award for Southland Service Station 
Hard on the heels of public discussion about petrol station service standards a Southland service station owner in the small town of Winton has won an award for providing great customer service.

Blair Irwin, who owns Irwin Motors with wife Robin, was nominated for an MYOB Awesome Service Award by customer Nikki Hume.

Mrs Hume says Blair, Robin and their staff provide “fantastic, friendly, prompt and courteous service at all times.”

In particular Mrs Hume cites an occasion when her husband, who is a dairy vet, had to call Blair for help after getting a puncture on the way to an emergency call out.

“He had to leave the car on the side of the road and get a lift with a farmer. The Irwins came, repaired the puncture and delivered the car back to his work.”

“Their awesome service is a real asset to our local rural community.”

The Irwins opened Irwin Motors in Winton two years ago and are now building up an associated hire business.

Blair says he is absolutely delighted to have won an MYOB Awesome Service Award and has had calls from customers congratulating him after hearing has win on Newstalk ZB.

“While I won the award it demonstrates a team effort and our four full time and three part time staff are also very service minded, and appreciate being saluted.”

Federated Farmers national president, Don Nicolson, says Nikki Hume’s comment that customer service like this is a real asset to rural communities “is right on the money.”

“Without service minded individuals like Blair in rural businesses, New Zealand’s land-based industries couldn’t function. Farmers are hugely appreciative of people like him who support them and their local communities.”
Blair’s MYOB Awesome Service Award win is the second to be made to a Southlander.

In April Invercargill based property manager Debbie McKenzie of Hot Group Southland won an award. 

Blair receives a number of rewards, including MYOB business software, a Michael Hill gift card and Southland Chamber of Commerce membership for a year.     

MYOB Awesome Service Award winners are nominated by people impressed by the service of individuals in business. Auckland Chamber of Commerce chief executive, Michael Barnett, judges the nominations on behalf of all Chambers in New Zealand.

The MYOB Awesome Service Awards are supported by MYOB, Newstalk ZB, Fairfax Media, Michael Hill International, Hewlett Packard and the ASB. 

Award nominations can be made online to www.awesomeservice.co.nz. 

Contact details:

Award winner: Blair Irwin: Irwin Motors: 03 236 8623
Nominator: Nikki Hume: 03 236 1174
Federated Farmers national president, Don Nicolson: 027 226 6331
Or email info@awesomeservice.co.nz

 The MYOB Awesome Service Awards publicly salute people in business who are nominated by customers for giving them great service. Auckland Chamber of Commerce Chief Executive, Michael Barnett, judges the nominations on behalf of all Chambers of Commerce.
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