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        Southlander Wins Award for Inspirational Customer Service

A Southland property manager has won a national award for providing inspirational customer service.

Invercargill’s Debbie McKenzie of Hot Group Southland won the MYOB Awesome Service Award for her care of a client’s rental property interests. 
She was nominated by Queenstown property owner, Rosie Sharman, who says Debbie sorted out problems they had with a tenant over the Christmas holidays.

“Our tenant stopped paying rent and Debbie spent this already busy period - including coming back for a week between holidays - sorting this out so that by the time we knew about it, new tenants were already signed up.”

“The exceptional service Debbie provides us allows us precious time to relax, safe in the knowledge that our property is being managed by someone who really cares.” 


Southland Chamber of Commerce chief executive, Richard Hay, says all too often we hear complaints and niggles about poor service. 

“Then there are those occasions when the service we are provided with has just been so good it becomes a must to recognise and celebrate it. This is one of those times, and the Southland Chamber of Commerce congratulates Debbie for her win.”
Debbie McKenzie says she’s delighted to win the award and to get such positive feedback.

“It is great to know that landlords appreciate the work that goes into looking after their houses as property management involves dealing with a wide variety of properties and personalities- so it is not always an easy job.”
MYOB Awesome Service Award winners are nominated by people impressed by the service of individuals in business. Auckland Chamber of Commerce chief executive, Michael Barnett, judges the nominations on behalf of all Chambers in New Zealand.

The MYOB Awesome Service Awards are supported by MYOB, Newstalk ZB, Fairfax Media, Michael Hill International, Hewlett Packard and the ASB. 

Award nominations can be made online to www.awesomeservice.co.nz. 

Contact details:

Award winner: Debbie McKenzie: Hot Group Southland: 03 217 0700
Nominator: Rosie Sharman: 021 026 60412

Southland Chamber of Commerce Chief Executive: Richard Hay 0274 430072


Or email info@awesomeservice.co.nz

 The MYOB Awesome Service Awards publicly salute people in business who are nominated by customers for giving them great service. Auckland Chamber of Commerce Chief Executive, Michael Barnett, judges the nominations on behalf of all Chambers of Commerce.
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