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                   Otago Man Wins National Service Award

A Dunedin businessman has become the first Otago person to win an MYOB Awesome Service Award for providing inspirational business service. 

New car sales manager at Southern Honda in Dunedin, Nick Renfree, was nominated for an  award for the care and compassion he showed a customer in need.

Caversham woman, Judith Reader, purchased a car from Mr Renfree in July. But just three months later her parked car was hit by another vehicle.  
Ms Reader, who is partially disabled and has no family in Dunedin, says the first person she thought to ring was Nick Renfree, who dropped what he was doing and was there to help her in minutes. 
“He organised everything that had to be done and then took me and my little dog home, where he then sorted out the insurance claim, organised delivery of the car to the panelbeater, and provided me with another car while my car was of the road. He then checked to see I was alright and kept me up to date with the repair process.”
“He went beyond the call of duty to look after me in my time of need.”

Judith Reader’s winning nomination can be found at www.awesomeservice.co.nz.

Ms Reader’s nomination of Mr Renfree was judged by New Zealand Chambers of Commerce representative, Auckland Chamber chief executive Michael Barnett, as a great example of inspirational after-sales customer care. 

Mr Renfree, who has been with Southern for 12 years, was delighted with being selected as a winner, but says the assistance he provided to Judith “is just what you do for customers in need.”
Nick Renfree is rewarded with a Michael Hill gift card, a framed MYOB Awesome Service Award citation, and a big New Zealand-wide pat on the back from Newstalk ZB.

He also becomes eligible to become Supreme MYOB Awesome Service Awards Winner of the Year. They will receive $5000 of Hewlett Packard computer gear. .

Otago Chamber of Commerce CEO John Christie says it’s great to see an Otago business person figuring in the awards. “Down here we know that Southerners typically go out of their way to build and sustain positive relationships with their customers, so its good to have this acknowledged New Zealand-wide.” 
He says inspirational customer service deserves to be rewarded and he encourages customers who receive it to nominate those who provide it for an MYOB Awesome Service Award (www.awesomeservice.co.nz )

For further comment:







John Christie



Nick Renfree

  Judith Reader
Otago Chamber of Commerce           Southern Honda             Customer/nominator





    
            Dunedin


(03) 479 0181


             (03) 455 2277
                (03) 487 6228

For further information regarding the MYOB Awesome Service Awards email info@awesomeservice.co.nz 
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