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Award for Helping Kiwis Find Their Wings 




Thirty years of helping New Zealanders overcome a fear of flying has won Auckland psychologist Grant Amos a national business accolade. 

Since Mr Amos began helping Kiwi’s take flight in 1980 he has counselled 6,500 people individually or through his Fear of Flying seminars, explaining why they don’t need to have sweaty palms or have panic attacks at the thought of catching a plane.    

Mr Amos won the MYOB Awesome Service Award after being nominated by former- fearer-of-flying Sandra Lawrence, who lives in Waitakere, Auckland.
Mrs Lawrence attended one of his seminars in 1998 because she had the opportunity to go to England – her first visit since arriving in New Zealand in 1956 by boat – but was scared of making the trip. 

“Grant’s course changed my life in more ways than one. I learned I was a shallow breather which impacts when one is in fear. I learnt I couldn’t always have control,  the importance of relaxation, hydration, and correct diet before flying, to be in peak condition for a flight, and not to dwell on the “what ifs.”

“Grant’s wisdom was put into practice when I missed a connecting flight home from Toronto. My luggage was sent on to Auckland and I was stranded in Canada for four days. I was upset but was totally in control of the situation.” 

“Late last year our family gave my husband and me a mystery trip which turned out to be Queenstown and I was able to arrange without hesitation. Twelve years ago I would have refused to go. If you had seen me flying through the Queenstown mountains you would never have known I was once a terrified flyer.” 

“On behalf of the thousands and thousands of people he has helped, Grant roundly deserves an MYOB Awesome Service Award.” 

Mrs Lawrence says Mr Amos’s client care is also evident from the quarterly newsletters sent to former course members.

The New Zealand-wide awards are made to people who provide inspirational client and customer service.  

Mr Amos says for every person he helps fly 2.85 others benefit from their new found skills as well.

“It might be family members who previously couldn’t holiday overseas because of their family member’s fear of flying, or it might be company staff who have to take that person’s place on business trips.” 
”Holidays can be stressful, rather than pleasant, because there is always the chance that the person with the fear will pull out before going.  Once they are at the destination they relax for a day or two, but then begin the wind-up for the return journey.”
“Businesses suffer when the staff member has more on their mind than the work at hand, and the staff member with a problem will fly to places where a particular size of plane operates, and get rental cars to drive to the other centers. Any opportunity they get they will propose that they drive to their destination “because they will need a car anyway” while they are away.  The true costs for businesses are in the millions of dollars each year”.  

Auckland Chamber of Commerce chief executive, Michael Barnett, who selects MYOB Awesome Service Award winners, flies tens of thousands of kilometres a year.

“Being unable to fly for business or pleasure out of fear must be aweful and I feel for those who are.”

“Grant Amos gets a big tick for helping them - especially for helping so many, and for so long.” 

Airlines should also be grateful. Asked about the business implications of his work, Mr Amos estimated his work contributed about $10 million to airline turnover each year.
Award nominations can be made online to www.awesomeservice.co.nz. 

Contact details:
Grant Amos: (09) 438 5547 

Sandra Lawrence: (09) 827 5409
 The MYOB Awesome Service Awards publicly salute people in business who are nominated by customers for giving them great service. Auckland Chamber of Commerce Chief Executive, Michael Barnett, judges the nominations on behalf of all Chambers of Commerce.
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